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1. The UFV Ambassadors Project 

The UFV Ambassadors is a project idealized and realized through a partnership between 

the students of the Federal University of Viçosa and the Office of International Affairs. 

The project has the aim of helping, integrating and orienting the international students of 

our University in their first moments in Brazil and in the city of Viçosa. In contrast, we 

provide to the UFV students the exchange of cultural and academic experiences. 

 

The UFV Ambassadors will contact the exchange students before they even get to Brazil, 

helping on solving every problem and answering their questions. In addition, it is our job 

to organize the first reception week with many cultural and integration activities. For more 

information, please contact us through the following medias: embaixadoresufv@gmail.com, 

https://www.facebook.com/Embaixadores-UFV-893320734051699.  

2. Office of International Affairs (DRI) 

The Office of International Affairs (DRI) is 

responsible for the approximation with the 

international scientific world through institutions 

that permanently provide the interaction and 

opportunities for professors, students and the 

UFV staff. When you arrive to Viçosa, you need 

to look for the DRI at the Arthur Bernardes 

building, also known as Bernardão, to register yourself and get all the information for your 

legal status at the University and in the country. For more information, you can access 

the DRI`s webpage at www.dri.ufv.br, contact them through the number +5531 3899-2881 

or the e-mail dri@ufv.br . 

 

 

 

 

embaixadoresufv@gmail.com
https://www.facebook.com/Embaixadores-UFV-893320734051699
http://www.dri.ufv.br/
mailto:dri@ufv.br
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3. ID Card (RG) and Individual Registration (CPF)  

 

3.1. ID Card 

 

The first thing to do when you get to Viçosa is to look for the DRI and get the orientation 

for the next procedures, like the registering at the Federal Police Department and the 

University`s processes. 

The registering at the Federal Police Department is mandatory and it has to be done 

before a limit of thirty days after your arrival in Brazil, for that you will need to present your 

passport, the filled GRU formulary (Guia de Recolhimento da União), two 3x4 colored 

self-photography’s with a white background and without any adornments like hair over 

the face, big earrings, etc; the original of the request for consular visa with your 

photograph, the GRU tax payment voucher, copy of the used passport pages or valid 

travel document and the stamped entrance/exit card. 

 

You will need to schedule the day and time of attendance at the circumscription of the 

Federal Police Department that is nearest to Viçosa, which is the Federal Police located 

at the city Juiz de Fora, at the address: 

 

 

 

 

 

 

 

 

 

When you receive your foreign ID card, check if all your personal data like name, filiation, 

date of birth and nationality are correct. If you notice any mistakes, ask for immediate 

correction before you leave the Federal Police to avoid future problems. 

Serviço de Estrangeiros 

Independência Shopping 

Av. Independência - 3600/G2 

Bairro Cascatinha - Juiz de Fora/MG 

Telefone: 031-32- 3250-1036 ou 031-32-3250-1037 ou 

031- 32 - 3250 - 1038 

Atendimento: Das 8h às 12h – Das 14h às 17h 
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In order to get to Juiz de Fora, you can get the bus from the Unida company at Viçosa`s 

bus station. The company provides the following schedule: 

 

From Monday through Friday:  

 

Unida company website: https://www.webrodoviaria.com.br/VendaWebUnida/  

 

After arriving to Juiz de Fora`s bus station, you can get a taxi cab to the Federal Police, 

it will cost you around R$25,00. 

 

3.2.  Individual Registration (CPF) 

 

3.2.1. Getting your CPF on your home country`s embassy 

The exchange students and other people living outside of Brazil can get their Individual 

Registration (CPF) immediately in a diplomatic representation in their countries (Brazilian 

Embassy). The process to obtain the CPF is easier and immediate if done this way. It is 

important that you get this document before you even come to Brazil, that is because 

even though you can also get it after you arrive to Brazil, the process is more bureaucratic 

for foreigners and require more time to be done.  

https://www.webrodoviaria.com.br/VendaWebUnida/
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It is important to note that this document will be needed in order to do your 

registration at the Federal University of Viçosa and the extra time demanded when you 

chose to get your CPF here can delay your academic ingress to the University. 

The exchange students must fill a formulary available in either English, Spanish or 

Portuguese that is available at the Brazilian Federal Revenue webpage and then look for 

a representation of the International Relations Ministry (Brazilian Embassy) with all of the 

other needed documents. 

The instructions on how to access the mentioned formulary follows bellow: 

1. Fill in the electronic formulary available in either Portuguese, Spanish or 

English; available at the Brazilian Federal Revenue webpage and print it. The 

links for the mentioned formularies are: 

 

 Formulary in Spanish: 

https://idg.receita.fazenda.gov.br/orientacao/tributaria/cadastros/cadastro-de-

pessoas-fisicas-cpf/espanhol> 

 Formulary in English: 

https://idg.receita.fazenda.gov.br/orientacao/tributaria/cadastros/cadastro-de-

pessoas-fisicas-cpf/ingles>  

 Formulary in Portuguese: 

https://idg.receita.fazenda.gov.br/orientacao/tributaria/cadastros/cadastro-de-

pessoas-fisicas-cpf> 

 

2. Take the formulary among with a copy of your personal documents to a 

Brazilian consulate (Consulate or Embassy with a consular section) 

 

3. The Brazilian Consulate will process the request and inform the Individual 

Registration number (CPF) to the person concerned. If there are any cadastral 

inconsistency, the request will be forwarded to the Brazilian Federal Revenue 

for analysis. 
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4. The applicant can track the progress of his request at the site of the 

Brazilian Federal Revenue, in the versions in Portuguese, Spanish or English. 

 

 

Within the time limit of 90 days, the applicant can:  

a) Issue a proof of registration in the CPF through a service available at the Brazilian 

Federal Revenue website 

b) In case of inaccuracy of your personal data, require rectification, free of charge. 

 

3.2.2. Getting your CPF in Brazil  

 
In order to get your Individual Registration in Brazil, the exchange student must go to a 

post office agency (correios). The applicant must present his passport, have a home 

address and pay a fee of R$ 5.70 (value checked in August 2015). After doing that it is 

necessary to validate the Individual Registration request at a Brazilian Federal Revenue 

agency, the applicant will then receive a slip with the number of his CPF. There are no 

Federal Revenue agencies in Viçosa; the nearest ones are located at the cities of Ubá 

and Ponte Nova. There are also some dispatchers in Viçosa that can do the service of 

validating the CPF. 

 

Federal Revenue agencies address: 

 

Ministério da Fazenda Ubá 

- Av. Raul Soares, 47, Ubá - MG, 36500-000 

(32) 3531-5152 

 

- Ministério da Fazenda Ponte Nova 

Av. Francisco Viêira Martins, 400 - Palmeiras, Ponte Nova - MG, 35430-226 

(31) 3817-2577 
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The UFV Ambassadors project, with the aim of helping the exchange students, offers 

during the first two weeks of the academic semester a follow up to the post office agency 

(correios) in Viçosa, following a previously disclosed date and time list; this list will be 

released by e-mail and at the exchange students group in Facebook. 

 

4. After arriving to Brazil  

 

4.1. Transportation Confins/Viçosa and Pampulha/Viçosa 

 

4.1.1 Confins  

If you arrive in Brazil through the Confins Airport, you will have two options: 

You can either get a taxi (cab) to the Belo Horizonte`s bus station, knowing that the fare 

will cost you around R$120.00, or you can look for the ticket window from the company 

“Conexão Aeroporto”. This company offers a bus every 20 minutes destined to Belo 

Horizonte`s bus station and the ticket will cost you R$10.80 (value checked in August 

2015). This is the website with the company`s bus schedule: 

http://www.conexaoaeroporto.com.br/aeroporto-de-confins  

When you arrive to the bus station, you will need to look for the ticket window from the 

company “Pássaro Verde”. This company offers busses in a specified schedule during 

the week, which follows bellow:  

 

 

 

 

 

http://www.conexaoaeroporto.com.br/aeroporto-de-confins
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Monday through Friday:  

 

 

 

 

 

 

 

 

Saturday: 

 

 

 

 

 

 

Domingo: 
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The link for the Passaro Verde company`s website is:  

https://www.portaldepassagens.com.br/VendaWebGABrasil/ 

 

4.1.2. Pampulha 

If you arrive in Brazil through the Pampulha Airport, you will have two options: 

You can either get a taxi (cab) to the Belo Horizonte`s bus station, knowing that the fare 

will cost you around R$50.00, or you can look for the ticket window from the company 

“Real Auto Ônibus”. This company offers a bus every 25 minutes destined to Belo 

Horizonte`s bus station and the ticket will cost you R$13.50 (value checked in August 

2015). 

When you arrive to the bus station, you will need to look for the ticket window from the 

company “Pássaro Verde”. This company offers busses in a specified schedule during 

the week, which follows bellow:  

Monday through Friday:  

 

 

 

 

 

 

 

 

 

https://www.portaldepassagens.com.br/VendaWebGABrasil/
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Saturday: 

 

 

 

 

 

 

 

Domingo: 

 

 

 

 

 

 

The link for the Passaro Verde company`s website is:  

https://www.portaldepassagens.com.br/VendaWebGABrasil/ 

 

4.2. Transportation Rio de Janeiro/Viçosa 

 

If you arrive in Brazil through the “Tom Jobim” airport, also known as “Galeão” and located 

at the capital Rio de Janeiro; after going through immigration, you need to look for the 

bus stop of the company “Real Auto Ônibus”, also known as “Frescão”, which goes  

https://www.portaldepassagens.com.br/VendaWebGABrasil/
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towards “Alvorada”. This bus will take you to the Rio de Janeiro`s bus station for a ticket 

price of R$13.50. Its circulation time is from 5:30 am through 12:00 am at an interval of 

25 minutes. After you arrive to the bus station, you will need to buy the next bus ticket to 

Viçosa through the Unida Company. The ticket window is located at the second floor of 

the bus station and their schedule can be found at the website 

http://www.empresaunida.com.br. 

The schedule of the busses that make the journey from Rio de Janeiro to Viçosa are: 

Monday through Friday* 

 

 

 

 

Saturday*  

 

 

 

Sunday* 

 

 

*The schedule above may vary with the company`s operational agenda. The ideal would 

be to see their website for the time schedule on the day you will arrive. 

 

http://www.empresaunida.com.br/
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4.2. School Registration 

After regularizing your arrival at the Federal Police, you should go to the Office of 

International Relations with your passport, in order to emit a “Declaration for a foreign 

student registration”. This declaration has to be delivered to the “School Record” with a 

copy of your passport and a copy of your birth certification or a visa form. Also in the 

School Record, you should ask, in the reception, for a password for your foreign 

registration.  

At the time of the enrollment at the university, you will be able to request inclusion of the 

course entitled “LET483 - Português para estrangeiros” and confirm the enrollment on 

the courses that were selected and sent to the DRI, along with the exchange 

documentation.  

At the end of the enrollment, the student should receive a paper issued by the School 

Registration with the class timetable, number of enrollment at UFV and the password for 

the online systems of the University, which has to be changed later for better 

confidentiality. 

 

4.3. Student card 

 

The student card is an essential document within the university. With this card you can 

eat at the University and loan books at BBT - University Library. In addition, it guarantees 

you half price in activities such as theaters, movie theaters, concerts and festivals. 

In order to acquire a student card you must: 

● Have in hands the slip from the fee payment of R$ 6.00 - the fee can be paid at Banco 

UFVCredi after filling the form that you can find on the counter. You can also transfer the 

money from the Banco do Brasil or deposit it in post offices through the Postal Bank (Bank 

details: Banco do Brasil / Funarbe Student Card / Agency: 0428-6 / Account Number: 

5305-8; 

● Passport or ID with picture; 

● Student’s registration number. 
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PS: The photo for the student card will be taken in the office. The Student card 

will not be acquired without presenting an official document with a photography. 

 

Location: Basement of Building Arthur Bernardes - Bernardão. 

Hours of Operation: Monday through Friday, from 10am to 12pm. 

 

4.4. Finding a home 

 

Before arriving in Brazil, you need to plan well where you will live. The Federal University 

of Viçosa does not provide accommodation for international students. In Viçosa, we have 

several republics, which are formed and furnished by students; they live and divide the 

tasks and household expenses. It is important that you keep in touch with the ambassador 

designed to welcome you so he can help you find a republic and to assure that the 

vacancy in the republic in which you are interested will be available for you at the date of 

your arrival to Viçosa. 

It is important to choose well where to live, try to put together as much information as you 

can about the place and local conditions. Get to know the places and notice if the 

residence is well located, which will facilitate your translocation to the University. 

There are several groups on Facebook where you can find many vacancy offers in the 

republics in Viçosa. Below you can find the links for these groups: 

 

4.5. Money Exchange 

It is necessary that all the international students exchange their money before leaving 

their country. There is no exchange companies in Viçosa, making necessary to travel to 

another city to change money. At the Bank of Brazil, you can withdraw money if you have 

an international account, however you will be charged for each withdrawal, which can 

vary according to the bank with which you have an account. 
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5. UFV’s Academic’s Regime 

 

5.1. How is the academic year divided?  
 
The academic year has two regular periods of activity, lasting at least 100 days of work 
each. 
 

5.2. What are credits?  
 
UFV adopts the academic system, which has as base a proposal of suggested sequence 

of studies. Thus, one credit, a unit of measurement of the schoolwork, corresponds to 15 

hours of classes and the amount of hours each course has will always be defined in 

multiples of 15. 

 

5.3. How is the curricular matrix elaborated?  

 

The curriculum matrix, which should be fully accomplished by the student, is elaborated 

by the Coordinating Committee of each major and approved by the Technical Graduation 

Council. As long as they are established on the pedagogical project of the course, the 

extracurricular activities, such as the participation on technical and scientific events and 

social, artistic or cultural projects, may be considered in the curriculum payment as 

additional training. 

 

5.4 How is the study plan elaborated?  

 

Each student should follow an individual Study Plan, which has to be elaborated along 

with an academic advisor, on a date settled by the School Calendar and approved by the 

Coordinating Committee of the course. 

 

5.5. What is a discipline?  
 
A discipline is the set of studies and activities corresponding to a program developed in 

a school year, with a pre-set number of hours. They may be mandatory (essential for  
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professional qualification), optional (which are intended to complement the training course 

in the field of knowledge and are chosen from those related to the course), or facultative 

(disciplines that are not part of the Curriculum Matrix but can be included in the Study 

Plan). The subjects of each curriculum can be interconnected by prerequisites, which are 

formal requirements of previous knowledge to enroll in a course, in order to obtain a better 

learning; or co-requisites, which are the requirements of parallel knowledge, in form of 

discipline, for concurrent enrollment in another discipline. 

 

5.6. How is the student evaluated?  
 
The evaluation of academic performance, on each discipline, is done through tests, 

seminars, fieldwork, interviews, exams and assignments required by the teacher, who will 

give concepts or grades. The final grade in the course is represented by a whole number 

between 0 (zero) and 100 (one hundred), except for those that have concept S 

(satisfactory) or N (unsatisfactory). The student will have failed the subject when he or 

she obtains, after completing the final exam, a final grade smaller than 60; attended less 

than 75% of the theoretical classes; attended less than 75% of the practical classes. 

 

5.7.  What is GPA?  
 
The GPA (Grade Point Average) is the weighted average of the grades you attain on the 

semester. It relates your grade and the number of credits of the discipline and is 

calculated by a specific formula. 
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6. UFV’s online tools 

  

6.1 Sapiens 

 

 Sapiens is an online tool that 

enables students to access 

they their academic history, 

enrolled disciplines, grades, 

personal data, addresses and 

curricular analysis. Later, you 

can also cancel disciplines and 

perform pre-registration by 

using this system. 

In order to enter Sapiens, you should access the main website of the University 

(www.ufv.br), click on the link entitled “Estudantes”, at the “Comunidade” section. Once 

you have done that, you should click on the word "Sapiens". A new window will open and 

you must enter your registration number (e.g.: ES00000) and your password, which will 

be provided by the School Registration. 

 

6.2 PVANet 

 

The professors, through 

the PVAnet portal, will 

provide content and 

materials you will need to 

study; for example: Power 

Point presentations, notes from lectures, activities, lab reports, etc.  

In order to access it, you should go to the main website of the University (www.ufv.br), 

click on the link entitled “Estudantes”, on the “Comunidade” section. Once you have done 

that you should click on the word "PVAnet". A new window will open and you must enter 

http://www.ufv.br/
http://www.ufv.br/
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your registration number (e.g.: ES00000) and your password, which will be 

provided by the School Registration. 

 

6.3 WEBMAIL  

 

UFV provides the webmail to all students and 

staff. It is an effective form of contact between 

the institution, teachers and students. 

Through it, you will receive many information 

from the university and from the disciplines 

you are taking. If you wish to do so, you can 

redirect this email to another email address 

which you are more accustomed to using and continue receiving all the content.  

 

In order to access it, you should go to the main website of the University (www.ufv.br), 

click on the link entitled “Estudantes”, at the “Comunidade” section. Once you have done 

that, you should click on the word "Webmail". A new window will open and you must enter 

your registration number (e.g.: ES00000) and your password, which will be provided by 

the School Registration. 

 

7. Federal University of Viçosa 

 

The Viçosa campus of the UFV has a 

good infrastructure to attend the visitors, 

employees and students; offering 

services that are indispensable during 

everyone’s day, such as: The Health 

Division, the CCE Hotel, the bank 

agencies, the post office agencies, a 

wireless internet available in the central 

area of the campus, the supermarket, the drugstore, the cafeterias and restaurants, the 

http://www.ufv.br/
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parking lots, etc. The Viçosa campus offers majors in several knowledge areas 

(Agrarian Sciences, Biological and Health Sciences, Letters and Arts.) It has several 

graduate programs (Lato Sensu and Stricto Sensu), as well as many extension programs. 

 

 

7.1. Arthur Bernardes Building 

 

The building Arthur Bernardes, also known 

as Bernardão, is one of the main buildings of 

the university. In it it is located the Office of 

International Affairs (DRI - where the 

exchange student will receive the initial 

guidelines), the School Registration Board 

(DRE, Office of registration), the Office of 

Research and Graduate Studies (PPG) 

Office of Community Affairs (PCD), the Office 

of Extension and Culture (PEC), among others. 

 

7.2. Library 

 

The Central Library of UFV is open 24 hours from Monday through Friday, and on 

Saturdays from 6:00 am to 6:45 pm. In order to borrow books from the Library, your 

student card will be necessary. To make an online reservation or renew your book loan, 

you will need your library password, which you will find on a tab of the Sapiens website. 

 

7.3 University’s Restaurants  

 

At the UFV campus, you can use two restaurants: The RU (Restaurante Universitário) 

and the MU (Restaurante Universitário Multiuso). Prices vary from R$1,90 for 

undergraduate students, R$2,25 for graduate students and R$4,00 for visitors.  



 

 
 

                       

U
Universidade Federal de Viçosa 

                       
embaixadoresufv@gmail.com 

 

20 

Check the schedules: 

 

 
 

 

 

 

 

It is important to mention that, in order to have access to the restaurants at the university, 

you must have the student card and food credit for your meals. The food credit money 

can be recharged here: https://www2.dti.ufv.br/tiquete/index.php. On this website, you 

can generate a bank payment slip that can be paid at any bank or “Lotérica”. The food 

credit will be available one business day after you pay the slip. 

 

7.4. Restaurants and Coffee shops on Campus 

On the university campus, you can also find other options of places to eat such as coffee 

shops and restaurants. In the Coffee shops, you can find snacks, soft drinks, among other 

things. Some of the options you can enjoy are: DCE (Yellow House), Itaú Square, 

restaurant and Coffee shop Geraes (lunch and dinner), Bookstore and Coffee shop UFV 

(near the library), and Animal Sciences and Veterinary departments. 

  

Business hours: 

DCE (casa amarela): 06:30am – 10:30pm 

Lanchonete Praça do Itaú: 07:00am- 6:00pm 

Lanchonete Pavilhão de Aulas II (PVB): 07:00am – 10:00pm 

Restaurante e lanchonete Geraes: 07:00am – 8:30pm 

Livraria e café UFV: 08:00am – 6:00pm 

 

 

 

 

Meal Mondays to Fridays  Sat/Sun/Holydays 

Breakfast 06:30 AM to 07:30 AM 07:15 AM to 08:15 AM 

Lunch 11:00 AM to 1 PM 11:30 AM to 12:30 

Dinner 5:30 PM to 7 PM ------ 

https://www2.dti.ufv.br/tiquete/index.php
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7.5. Health Division 

 

The UFV provides free of charge to its 

students and employees a large chain of 

health services at the Health Division, 

linked to the Pró-Reitoria de Assuntos 

Comunitários. A highly trained team 

provides services on dentistry, nutrition, physiotherapy and medical care with the 

following specialties: cardiology, urology, dermatology, nephrology, etc. Furthermore, 

there are Clinical Analyses, X-Ray labs and Nursing Care, equipped with 

electrocardiographs and essential medication. 

Appointment Scheduling from Monday to Friday: 

 7 AM: Making appointments, at the reception desk, for those patients waiting, with 

doctors who will see them in the afternoon of the same day; 

 07:30 AM: Making appointments by phone (In case of unfilled vacancies); 

 11 AM: Making appointments, at the reception desk, for those patients waiting, 

with doctors who will see them in the next day; 

 11:30 AM: Making appointments by phone (In case of unfilled vacancies). 

Here are some important phone numbers related to health care: 

São João Batista Hospital – 3891-3815 

São Sebastião Hospital – 3891-1620 

Policlínica – 3891-2000 

Health Center/Downtown – 3892-7657 

Popular Drugstore – 3891-9654 

ASBEN/UFV Drugstore– 3899-3240 

Health Division/UFV – 3899-2340 

Psychosocial Division/UFV – 3899-1675 

Student Assistance Division/UFV – 3899-2014 
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7.6. Banks 

 

The city of Viçosa has different banks. So in order 

to make the students and employees lives easier, 

those banks have their branches at the UFV 

campus.  

Here are the phone numbers for each bank: 

Banco Bradesco: 3891-5200; 

Banco do Brasil: 3891-3040; 

Banco do Brasil/UFV: 3891-8773; 

Banco Itaú: 3891-3300; 

Banco Itaú/UFV: 3885-2499; 

Banco Mercantil: 3891-8003; 

Caixa Econômica Federal: 3891- 4817; 

Caixa Econômica Federal/UFV: 3891-6551; 

UFV Credi: 3899-5245. 

 

7.7. Cultural Activities  

UFV constantly promotes plays, dance 

performances, music concerts, art 

exhibitions, as well as exhibition and 

debate of movies. As a culture option, 

there are several museums located at Vila 

Gianneti and the Pinacotheca, at the UFV 

campus. The dates of cultural activities 

promoted on campus are released on the 

UFV website. 

If you are interested in learning a little bit about Brazilian music, you can learn how to 

dance “forró”, every Sunday, at 7 PM, near Itaú Bank at the UFV campus. 

Being a college town, there are many parties with lots of themes almost every weekend. 
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7.8. Sports 

 

Besides the gyms and clubs around the city, it is 

possible to exercise through programs provided 

by the University’s Division of Sports and 

Leisure. Responsible for the Academic Athletic 

Association (LUVE), it represents UFV on 

several national championships. On the 

weekends, the sports courts of the Department 

of Physical Education are open to everyone.  

On campus, there is also the DCE swimming pool, which is open from 9 AM to 6 PM, 

except on Mondays. It is necessary to bring the student card if you want to access the 

pool. 

The University also offers a sports program called "Segundo Tempo Universitário", which 

was created for undergraduate and graduate students enrolled in the institution. The 

program follows the principles of educational sports (non-selectivity, universality and 

healthy competitiveness). 

The university is also a great place to go for walks, bike rides and picnics; with many nice 

places like the Recanto das Cigarras, where you can go for a walk and also socialize with 

other people. 

 

8. Essential Phones 

 

For your stay in Brazil, it is necessary to be aware of some important phone numbers, in 

case of emergency: 

Accident and Emergency - 192 

Police Cruiser (State Police) –190 

Civil Defense - 199 

Cemig on call 24/7 (Electric Power) – 196 or 0800-310196 

Firefighting/UFV - 3899-2119 
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Surveillance UFV: 3899 – 4000 

Federal Police of Juiz de Fora – (32) 3250-1036/ 1037/ 1038 

Civil Police - 3891-1616 

State Police - 3891-1774 

Bus Station - 3891-2550 

24 Hours Taxi - 3891-4845 

 

9. Contact Ambasssadors UFV 

 

For further information, contact our coordinators: 

General Coordinator  

Dalila Carvalho – (32) 9 9100-2018 

 

Communication Coordinator  

 Samuel Salles – (31) 9 7546-0668 

 

Integration Coordinator  

Ana Cristina Batista - (33) 9 98414-9058 

 

Relationship Coordinator  

Isabela Peixoto – (31) 9 889761-6138 

 

Resources Coordinator 

Diego Magalhães - (31) 9 9421-5787 


